
 

Accessibility Statement 

 

Ashley Cleaning Services Limited is committed to ensuring digital accessibility in line with the 

Equality Act 2010 and the Public Sector Accessibility Regulations 2018. We strive to meet 

WCAG 2.2 AA standards to provide an inclusive online experience for all users. This statement 

outlines our commitment to maintaining an accessible website and how to contact us regarding 

accessibility issues. 

 

Our Accessibility Commitment​
We strive to follow the best practices for accessibility, guided by the Web Content Accessibility 
Guidelines (WCAG) 2.1, Level AA standards, developed by the World Wide Web Consortium 
(W3C) as part of their Web Accessibility Initiative (WAI). These guidelines help make web 
content more accessible for people with a wide range of disabilities, including visual, auditory, 
cognitive, and motor impairments.​
​
Our Accessibility Efforts​
• We use accessibility-conscious design techniques in the websites we create and maintain.​
• We test our work using tools such as WAVE and Lighthouse to identify and address 
accessibility issues.​
• We stay informed on updates to WAI guidelines and continually seek opportunities to improve.​
​
Accessibility on Our Website​
We aim for our own website to be accessible and user-friendly for all visitors. We have designed 
it with accessibility in mind, including appropriate contrast, scalable text, keyboard navigation, 



and screen reader compatibility.​
​
Need Help or Have Feedback?​
If you encounter any difficulty using our site, or if you have suggestions for improvement, we 
encourage you to contact us:​
​
Email: info@cleanedbyashley.com​
Website: www.ashleycleaningservices.co.uk​
​
We aim to respond to accessibility-related inquiries within 5 business days. 
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